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Provision of “eBroker” Service by “Emirates NBD Securities LLC" is subject to the

following Terms & Conditions:

In these Terms & Conditions, the definition of each term used is the following:

‘Agreement’ means the Online Trading Application along with the Terms and

Conditions and the Annexures attached thereto.

‘Bank’ means Emirates NBD P.J.S.C

‘Broker’ means Emirates NBD Securities L.L.C.

‘Customer’ or ‘User’ means any natural or corporate person, or theirauthorized

representative, who submits Online Trading Application to the Broker for

securities trading purposes and for subscribing to ‘eBroker Service'.

‘Customer Account’ means the trading account held by the Customer with the

Broker for the purpose of trading in any Market.

‘eBroker Service’ means the online services system provided by the Broker to

carry out share trading transactions via the internet.

‘Market’ means the Dubai Financial Market/ Abu Dhabi Securities Market/ any

other markets where securities elsewhere may be transacted

‘Electronic Order’ means a sale or purchase order made through the eBroker

Service for purchase of sale of securities.

1-  The Broker will provide the Customer with access to Internet based
trading system in the Markets to place Electronic Orders to the Markets
in accordance with set systems and procedures.

2-  The Broker will assign user identification to the Customer which provides
access to the Customer Account (the “Password”) and which will initially
serve as the trading personal identification number. The Customer will
be responsible for the use and maintenance of the confidentiality of the
Password including, without limitation, responsibility for all Electronic
Orders placed in the Customer Account by the Customer or by any third
party to whom the Customer has given authorisation to use the Password.

3- By placing an Electronic Order, the Customer expressly agrees that the
use of that eBroker Service is at the Customer’s sole risk and the Customer
accepts the resulting deal with any brokers, custodian, counterparties or
others. The Customer agrees to execute and deliver any documents and
to take any other action as may be deemed necessary or appropriate by
the Broker in order to give effect to transactions undertaken pursuant
to such Electronic Order.

4-  Electronic orders will be sent through the eBroker Service accessed by the
designated Password to the Customer. Electronic Orders placed by the
Customer’s Password will implicate authorization to the Broker to pass
on the Electronic Order to the Market and effect the transaction in the
Customer Account.

5- In consideration for subscription, availability and utilization of the
eBroker Service, the Broker will charge the Customer the fees as the
Broker may prescribe from time to time in the schedule of fees attached
to the online trading application. The Broker reserves the right to revise
the fees at anytime immediately after notification of the new schedule
of fees and the Customer hereby authorises the Broker to charge the
revised fees to any of the Customer accounts held with the Bank.

6- The Customer also acknowledges that with respect to Electronic Order,
the Customer will receive the securities in the price at which its Electronic
Order was actually executed through the eBroker Service, which may
be different from the price at which the securities are traded when the
Electronic Order was entered into the eBroker Service.

7-  The Customer hereby acknowledges his/her awareness and acceptance of
all risks associated with the eBroker Service including but not, limited to:
3 Security risks in relation to the interference or breach of the eBroker

Service / Internet by hackers or any third party.

. Risks related to the loss of Password or the use of the Password by
a third party or any unauthorised persons.

3 Risks related to the malfunction of the trading system in the Market
or delays in execution or placement of Electronic Order on the
Market or loss of Electronic Order through communication.

e The refusal or rejection of Electronic Order by the Market.

3 The refusal or rejection of Electronic Order by the Broker.

3 The risk of duplication or repetition of the Electronic Order placed
through the system internationally or unintentionally by the Customer
due to double posting or misplacing of the Electronic Order.

3 Risks related to computer viruses which could be a consequence of
the failure from the part of the service provider or from the systems
of the broker or from the Customer’s systems.

3 The possible incompatibility of the Customer’s systems with the
eBroker Service.

3 Any other eBroker Service or internet related risks that are not mentioned
above and commonly identified by acceptable industry professionals.

8- The Customer acknowledge that it is aware of what risks may be
attendant on, and what losses may be sustained by, its investments in
securities through internet trading, and in particular the following:

3 That the processing of Electronic Orders entered may not be
effected immediately, and that in this regard they follow the
procedural system laid down by the Market.

3 The potentially grave consequences of the processing of Electronic Orders
entered through the internet, in view of the rapidity of price-changes
pursuant to the mechanism of supply and demand in the Market.

3 That certain Electronic Orders may not be executed or may be
subject to delays in execution by reason of the mechanism of supply
and demand in the Market.

. The possibility of losses being incurred by reason of delay in the execution
of Electronic Orders or the non-execution thereof for any technical reason,
unless this is through fault or carelessness on the part of the Broker.
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11-

12-

13-

14-

15-

16-

The Customer shall solely bear all liability arising from his investing
through the internet trading system.

The Customer acknowledges and agrees that access to any entity that
provides information, software or services to the Broker may be terminated
immediately in the event that the agreement between the Broker and the
relevant third party provider is terminated, whether directly or indirectly.
The Customer acknowledges that any equipment made available by the
Broker to the Customer is and shall remain the exclusive property of the
Broker. The Customer agrees and undertakes to return such equipment to
the Broker immediately on demand in their original “as received” condition.
The Customer authorises the Broker to send eBroker Service related
advices, notices / or correspondence in the manner the Broker deems
fit, the Customer shall keep confidential all Broker generated Customer
advices, notices and correspondences.

The Customer acknowledges that any software and associated
technical documentation made available to it by the Broker is licensed
to the Customer on a non-exclusive, non-transferable basis, only for
the duration and for the sole purposes of the eBroker Service. The
Customer further warrants that it shall not copy reproduce or amend
any software, pages or documents provided by the Broker, and that it
shall not download or divert the service software from any computer or
electronic device to any other computer or electronic device.

Any costs incurred towards internet usage to logon to the eBroker
Service shall be for the Customer’s exclusive account.

The Customer acknowledges and agrees that the Broker has advised
it, and that the Customer has taken note, of the current technology
restrictions and limitations, and of the limitations and restrictions
of any approved Market in the UAE service utilization; and that the
eBroker Service availability depends on technology applications and
level of compliance with the restrictions on eBroker Service utilisation.
Accordingly the Broker shall not incur any liability to the Customer as a
result of any interruption of the eBroker Service and /or the Customer’s
inability to use the eBroker service, for any reason whatsoever.

The Customer shall keep strictly confidential the Customer’s unique
USER ID and Password(s), and undertakes to never disclose such USER
ID or password to any third party including employee of the Broker.
Accordingly, the Broker does not accept liability for any claim or loss
resulting from disclosure of the Customer’s User ID or Password or
transactions registered in the Customer’s account that are not performed
by the Customer. If the Customer suspects that any person has knowledge
of the Customer’s Password(s), the Customer must immediately notify
the Broker by telephone, and confirm such notification in writing within
24 hours. The Customer will be solely responsible for all instructions and
inquiries actually made or which may be made until the Broker receives
written confirmation and acknowledges receipt, of such notification.

17- The Customer recognises that the Broker and / or the Bank are the rightful

18-

19-

20-

21-

registered owners of the trademarks “Emirates NBD eBroker Service” and
of such other trademarks of the Broker and / or the Bank, and that any
right which may be created by the use of the eBroker service and/ or the
Trademarks belongs exclusively to the Broker and/or the Bank, which shall
solely and exclusively benefit from any and all goodwill arising from the use
of the eBroker service or the Trademarks by the Customer. For the purposes
hereof, “Trademarks” shall mean the trade name and trademark “Emirates
NBD eBroker Service” and any other trademark, trade name, sign, logo or
other intellectual property right of the Broker and/ or the Bank.

The Customer may, upon written notice to the Broker, terminate the
subscription to the eBroker Service, such termination to become effective
upon receipt by the Broker of the Customer’s written notice. The Broker
may, at any time, notify the Customer of the termination of the eBroker
Service with immediate effect, without incurring any liability to the
Customer on account of such termination.

The Broker does not accept liability for any losses, damages costs or
expenses whatsoever or however incurred or sustained by the Customer
as a result of breach of any of these terms and conditions.

The Broker reserves the right to alter these Terms & Conditions at
anytime, but will notify the Customer of any alternation in advance of
the effective date. Continued utilisation of the eBroker Service by the
Customer constitutes acceptance and agreement of such alterations.
The Customer further agrees to reimburse the Broker and/or the Bank
any costs, expenses or other losses incurred by the Broker as a direct
result of the Customer’s non-compliance with these Terms & Conditions,
or as a result of fraud, negligence or any failure on the part of the
Customer and/ or its authorised representatives.

22- The Customer shall indemnify and hold the Broker and/or the Bank

23-

harmless against any and all claims that my arise in connection with
the improper use of the Trademarks by the Customer, or in a manner
inconsistent with the purposes and effects of these Terms & Conditions.
Neither the Broker nor any of its directors, officers, employees, agents,
contractors, third party providers, information providers, licensors, or other
suppliers providing the eBroker Service will be uninterrupted or error free;
nor do any of them make any warranty as to results that may be obtained
from the use of the eBroker Service website, or as to the timeliness,
sequence, accuracy, completeness, reliability or content of any information,
service, or transaction provided through the website, or with respect to any
software provided for use in accessing the website. The eBroker Services is
provided onan asis, as available basis, without warranties of any kind, either
express or implied, including, without limitation those of merchantability
and fitness for a particular purpose, other than those warranties which are
implied by and incapable of exclusion, restriction or modification under the
laws applicable to this Terms & Conditions.

24- The Broker shall not be liable in any way for any inaccuracy, error or delay

in, or omission of any such data, information or message, transmission
or delivery of any such data information or message.

ol ciliaop gf logleo pagy i cash sl il Jguagll o e Galgag Jroall i
Sl caphll 39 hywgll G séleill clgil Jla ia 1hgs ghay 38 hpwgll Kilesa
o Pilo pud b ol piilio Juu el dliall (53 390l
Lpas Blo Jhig poli Jsasll lopssls hywsll eod sigal i ol Jsasll 18
sic dpiilio hpwgll (ol sjgadll i ey Ol sgeitg Jresll Galgy bpwgll
«lgodiinl @i Lod» dhadll Lgillh (pa

dwalall Crlulyall of ciljlha g Cilyleistl Jlunh bpwell aigai Juosll pgés
Jresll o949 dlplio hpwgll olyy (53l cagludlly (rigyislull byl dosiy
981 ou| Jaosll Gallpog daljlailg Calylesd] &oa dy g Blaiadl e ]Jgé_;.u.o
al lglluyly gl

signadlly dials aoly sl @il span pé pubul gile padge aily Jyosll 4ay
lgligai jou g sal lopagiy hpugll pgdy (aillg dall I3 daill Gilsiiueg
hywgll dosdy dalall dyjpanll paleilly saall saall Jua 4] lgolsiiuwlg
2ol ol Jarsi of il 631l of duusis @984 o aily IS Jrasll agaisg wpignsll
Juoa of it eods Gl lgosrals huuwgll posy Dilailuo of aaus of Jiguos
AT pigpisll jlga of yigpas Tl igsisll jlga of sigsas (sl (ro doll golip
gl hpugll dosa (] Joasdl uigiiall elsiiwl olin o el cayllss |
) ) bpaa dsosll Clwa (e posi

3918ll lole hual 38 Jpasll Glig ojlhal plé 28 hywgll ol Galgrg Juosll 14y
G @y cajizo (llo Gouu le dualall sgaallg sguall llig ddlall duisill sgaallg
unle cadgiy (uigpdlll hywgll dosi yagi ohg Killoll dlgay Cilesall aysai Jlao
wtigpislll hpugll dosa elsdiwl e 5g4dll pljildll sgiurog dyidill Cilayhi
hypuglldosal glhail sl dagii Jyosll olai dylguno (sl gl ojily o s (aleg
Ol 2l igslall hypwgll dosa plaaiul (e Jrosll jac ol / g igyisdall
doldg Jroally palall jronll psdiuall joy dipn (le dhsbiall Jrooll pgdpm
i lls g Loy Sli cagh sl gl Tl gic abasdll pxst sgsisg jopell Jilals /
ol dllho i oe dtlodue sl sl Jaaiy ol + ells leg hpwsll cabigo
9l Jro=ll dualall jopodl dols gl ‘OAJ'LLLAJI joy e wasidll e doali s 8jlwa
Jrosll el 3] .Juasell Jid (o 341 @l (uilly Jresll cibuway dlauell Citlolaall
Juasll le aay Mummugmmw/wuﬁ#lﬁu@ﬁdi@
Oosy el T8 Jals Wlis jLaa gl e 388y i cailgll Tos hywll jlhil eody ol
24 gl g| LLLv.n e il Sljluaudllg Gileyleill @02 (e 039 1géuio Jaasll
sl s o il ya19 Wlis 1jlha] hpwgll el (i @il

dyylaill dodell Gupepindl Gl Gubllall o clidll gl hpwgll ol Jroell wlysy
il Cilo sl (o lapg «aihgll (us Sllodll (o igpsll hpwgll dosa »
Gugsslill gl dosa plaiiuml g @aiy Ga sl olig welill ol / g gl dualall
hiié sl 28 il [pas elidl o1/ g byl yady dils dylaill Kilotlall oi/ o
of Juiguslull hywgll dosal Jyoasll elsiiul (e daalill 83l dzoull o Lpaag
)il el uiei Cagun «dylaill Gilolally Gla wpapall 1igl dylaill Cilo dlell
dolle slg «pihgll us Alhlodll o piguslull hpugll dosan dylaill dodlellg
dypall aloll Goaa yo lape of jladd of 5)Lii] of JaT (slai @uul of (syal dylai
il gl / g hpugll dunlall

dosi (il elgily - gl (ulis jlesd] Jlun] a2 - Jaosll 09dy ol joay
o Julisll el gl e ikl sic jlu dlgitll Ixm 99849 rigiislall hywgll
igpidlill hpwgll doi elgily Cisg sl (ua Josll phiy o bpwgll joay .Jrasll
<lgitll 130 oLin Jyasll gai dilodue T Jaai 99> (5194 il

Gils lago ildai gl canllii ol jlpal ol 6jlua sl e dilgguo sl gl Joaiy Al
e&ﬂ|9bgm|omwdimmwwm|ﬂgi Lok @i Laays of
A=y Odg Judg ,_g| g plaldlly hgpidl odm Jys=i (a L9:.JL| hiwgll haiay
g Jresll jlpaisul ¢l Laduhi anli Jus losdo Jaa=i dLl Jaozll jlhil
Jaaei gde daph (o daalgog Jlg.g.o iy uigplill hpwgll dosa plaiiwl
.‘oL{_‘\_i“g hgpidl o3

Lot of Cilsai of canllé sl oue linll ol / g gl Gasgei (e 38 Jposll Galgs
oladllghgpillos gy Jresll pljill o3als piilio daiis hyswgll Lonaasiy il yilwall o
Spagaall aylios ol/ o Jreall cuila o yaii sl ol Jlosl ol yyojil daii of
Slllaall Bg sl st guingo loghaag lisll 9l / g buwgll paygsiy Jrasll 09y
Jrasll Jud oo dnbill Gl tlell apuall yué eladiw il Glaiy logs Lii 38 (aill
‘olﬁ_'\_i“g hgpidl oda JLIT gi VAN go Gals A \._Ig.LJ.uLI gi

529j0 9l aulglao gl dillsg gl araligo gl adgguuo gl diljso gl hpugll oo Ll 0]
Ggell po eope ol alis G0 Gpassall ol Liloglaall (53)90 of pall Go dilexa
bpugll dosd @usdi gesay 4 Glosall of tiloglaoll of Cililll Gopagy Gusll
oo addniall Alilll egio i geuay Ul LS clhal yos of glbail Hos yuigyislall
of Jla$ of d@a> of Juubusi of Juagi of rigyislill hyuwgll dosi gage plriiul
el'i..o @*’-’UJ-! L»s| ol 8091:.“ layagy dloleo gl dosi gl dogleo g| Ogeaao gl dislaicl
8pd9io o Lalio igrisll humgll doss pégi @iy 2égall Jods pue plriiu il
<3 (nd log daypa gl;uUd.u.,o...aég.ldlu..o~_|L||.n...aLg|UgAUL4~_mng|um
'_nJJ;udLLoJldJuuud.cdusuua;dLe.mJLogl(o.m&dJ gty e il Ll
agay lglisei g| loawai of losleyinu] Gdoy A il 9| diouaiodl Cililewall i
(oL‘u_i.Hg hopiudl o (e duyludl Guilgall

Jlaz] of pali of tha sl of 48> pac e 98 Y sl Mgdusso bl Gty o
ol Alildl 03 (o (sl pabnsi gl Catllail gl Jilwy of Cilogleoe of il (b
Jiluigll of Cilogleall

93i lgbuo ayailaie ol arahioo of aodus of afljse Go sl of bpwsll oty ol
Jrasll oy Siloljill (o lop of Cilaai of carllii of jpd ol 8)lusd sl e Jroall
s Loy bsugll loyagy (il (rigyisl il byuugll dosal Jrasll plaiiul dayii
pan g o4

-1l

-Ir

-

-Te

-To

(Pg 2 of 3)

09.15




25- Neither the Broker nor any of its directors, officers, employees, agents,
contractors shall be liable to the Customer for any loss damage cost,
expenses or other liabilities suffered by the Customer, due to the Customer’s
use eBroker Service provided by the Broker including but not limited to:

a)

b)

9]

d)

26-

The interference or breach of eBroker Service by hackers or any third
party which would result in the alteration or false placement of the
Customer’s Electronic Orders. The Broker will assume no liability to
compensate or reverse Electronic orders placed through the eBroker
Service and all Electronic Orders herewith placed under the login/
password of the Customer shall be considered binding and final.
Liabilities arising from the loss of password or use of password by
a third party or unauthorised persons. The Customer will be solely
responsible for the use of the password.

Any malfunction in the eBroker service for any reasons such as
program failures or service provider interruptions or virus attacks or
other incidents which could result in the delay or failure to execute,
modify, cancel or loss of Electronic Order through communication.
Any other eBroker Service related liabilities that are not mentioned
above and commonly identified by acceptable industry professionals
which are not attributable to a technical defect in the eBroker Service.

The Broker will retain the right to refuse to provide the service to any

customer for any reason whatsoever, and to refuse to act upon or
respond to any instructions or queries it may receive from the Customer
via the internet without stating any reasons.

27- These Terms & Conditions are supplementary to, and form an integral part
of the agreement signed by the Customer or will be signed in the future.

28-
laws

These Terms & Conditions are subject to and shall be governed by the

of the United Arab Emirates as applied in the Emirate of Dubai.
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